Attachment H — Identification of Service Models Matrix

Offerors must complete the following form to identify the service models your firm offers under this RFP. You may provide a list of the different

Saas, laaS, and/or PaaSs services that you offer, including the Categorization of Risk that you have the ability to store and secure. This document

is to provide purchasing entities and eligible users a quick snap shot of the cloud solutions your firm provides.

Service Model:

Low Risk Data

Moderate Risk Data

High Risk Data

Deployment Models Offered:

Saas

Varies by
Manufacturer Offer

Varies by
Manufacturer Offer

Varies by
Manufacturer Offer

AODocs, CA Technologies, DocuSign, FireEye,
Google, QTS, Salesforce, SAP, ServiceNow,
Virtru, VMware

laaS Varies by Varies by Varies by FireEye, Google, QTS, Virtustream, VMware
Manufacturer Offer Manufacturer Offer Manufacturer Offer
PaaS Varies by Varies by Varies by Google, QTS, Salesforce, SAP, ServiceNow,

Manufacturer Offer

Manufacturer Offer

Manufacturer Offer

Virtustream

Carahsoft's solution providers each have different forms and procedures for providing solutions and services with varying levels of data
management for each solution. Please see Carahsoft's Technical Response for additional information regarding risk data management of low,
moderate, and high risk data.




